
West Je�erson Street

West College Avenue

D
uval Street

Bronough Street

Walk Up Service Center* + Cashier Drive Through Entrance / Exit Gates
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** Does not accept cash
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ELEVATORS
Address: 306 S. Duval Street (View Map Below)
This large underground parking garage is located downtown, below Kleman Plaza.

Hourly + Permit parking entrances are located on the Duval Street (east) side and on 
the Bronough Street (west) side of the garage.

Payments

There are several ways to pay for parking in this garage. Special event parking rates 
at this garage will be posted on-site and may apply outside normal operating hours.

1. Automated Pay on Foot Kiosks - Payments can be handled on foot by an auto-
mated payment kiosk at the top of the rotunda at Kleman Plaza. This kiosk can 
take cash (up to $20 bills) and debit/credit cards.

2. Drive Through Exit Gates - Debit/credit card payments can be handled by vehi-
cle at any exit gate (Level 5 and 2).

3. Text to Pay - Text "PAY" to 850-808-7705. You will then be prompted to enter your 
pull ticket number. After entering that number, your amount due will be sent to 
you. Enter in your credit card info.

4. ParkMobile App - Locate your pull ticket from the entrance gate. Open the app 
and scan the barcode at the bottom. Then choose a payment method. Exit within 
15 minutes of making a payment. Scan your pull ticket at the Exit Gate.

5. Cashiers - From 7 a.m. to 12 a.m. (midnight), Monday through Friday, 11 a.m. to 
12 a.m. on Saturday, you can pay with cash or debit/credit card on foot at the 
Walk Up Service Center (Level 5) or from your vehicle at the exit gate (also Level 
5). No cashiers are present on Sunday although the garage remains open for 
parking.

* New daily rates begin accruing the next day at 5 a.m. Parking is available either as 
needed or at a �at monthly rate.
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